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Listening to Music From an Auxiliary Device
The JBL On Tour™ XTB system includes a 3.5mm mini jack cable for connection to any analog music player with 
either a 3.5mm or headphone output.

�Connect the auxiliary device to the JBL On Tour XTB system using the supplied audio cable.1.	
�Press the Power button on the rear of the JBL On Tour XTB system. A green LED will indicate that the unit 2.	
is on.
Control music playback through the auxiliary device.3.	
�Adjust the volume using the4.	  “ ” and “ ” buttons located on the front of the JBL On Tour XTB loudspeaker.

1.

Remote Functionality

Volume IncreaseVolume Decrease

MutePlay/Pause

Next Track/
Fast Forward

Previous Track/
Rewind

Answer Phone Call/
Hang Up

Charging
The JBL On Tour XTB system features a USB charge port for charging most mobile phones and most portable music players.  
Charge cables are not included, so if a USB charge cable was not provided with your mobile phone or portable music player, find out 
whether one is available from the manufacturer or an authorized dealer. (Mobile phones and portable music players that require data 
communication in order to charge will not charge from the JBL On Tour XTB system.)

  Previous Track   Next Track
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Technical
SPECIFICATIONS   
JBL On TOUR™ XTB

Symptom Possible Problem Solution Note
There is no sound from your  
JBL On Tour XTB speaker.

There is no power to the unit.

The source selection is incorrect.

The source device is not capable of 
sending music via Bluetooth technology.

Make sure the wall power outlet or power strip has 
power; make sure all switches for the outlet/power 
strip are on and that all switches for the speaker 
system are on.

Ensure that the auxiliary cable is properly connected 
to an external audio device.

Turn up the volume.

Check the system with a known good source.

Connect the Aux In cable to the headphone jack on 
your audio device.

Replace the source device with a Bluetooth wireless 
technology enabled source device.

Is the LED on? If the LED is not on, 
power is not getting to your JBL On 
Tour XTB system.

Try the solutions shown.

Sound comes from only one side/
channel.

The audio cable is not seated properly. Make sure the Aux In cable is seated all the way into 
the JBL On Tour XTB system.

If you want to use a longer cable, 
make sure it’s a 3.5mm mini-jack 
stereo male-to-male cable.

There is distortion (static, crack-
ling or hissing sounds).

The noise may be caused by interfer-
ence from a monitor, cell phone or other 
transmitting device.

Turn the monitor or other device off to see whether the 
noise is eliminated.

Move the JBL On Tour XTB cables farther away from 
the monitor or other device.

There is too much bass or treble. The JBL On Tour XTB system is being 
overdriven by an amplified audio source.

Ensure that the JBL On Tour XTB system is connected 
to an appropriate source device.

Make sure that all signal cables 
are inserted snugly into receptacles.

The volume level may be too high. Check the volume of the source device. Some  
devices will distort the output signal if the volume is 
set to maximum.

Check the EQ setting on your source 
device.

JBL, Inc., recommends that the source device EQ be 
set to Flat or Off.

Your JBL On Tour XTB speaker 
emits a loud hum or buzzing noise.

The input cable is not plugged in properly. Check the input cable connection.

The speaker experiences radio 
frequency interference or picks 
up a radio station.

The input cable may be  
picking up interference.

Wrap up excess input cable in order to make it as 
short as possible.

When streaming music using 
Bluetooth technology, the sound 
from the JBL On Tour XTB 
speaker lacks stereo quality.

There is a Bluetooth compatibility issue 
between the JBL On Tour XTB unit and 
the source device.

Ensure that the source device has the latest software. 

Turn both the JBL On Tour XTB unit and the source 
device both off and on to reset them.

Some source devices have known 
functional issues with the JBL  
On Tour XTB system.

Manufacturer	 JBL, Inc.

Model	 JBL On Tour™ XTB

Drivers (Tweeter)	 25mm (1")

Power	� 2 x 4 Watts (tweeters)  
and 1 x 6 watts (woofer)  
at 1% THD

Diameter	 165mm (6-1/2")

Height	 41mm (1-5/8")

Weight	 0.6kg (1.3 lb)

Battery Size 	 AA

Battery Type	 Alkaline, NiMH

Input Impedance	 >10k Ohms

Signal-to-Noise Ratio 	 >85dB

Frequency Response 	 100Hz – 20kHz

Power (USA/Canada)	 120 Volts, 60Hz AC

Power (Europe/UK)	� 220 – 230 Volts, 50Hz  
or 60Hz AC

Power (Japan)	 100 Volts, 50Hz or 60Hz AC

Power (Australia)	 240 Volts, 50Hz or 60Hz AC

Maximum Power 	 25 Watts 
Consumption	

UL/CUL/CE-Approved

troubleshooting  
SOUND QUALITY
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troubleshooting  
Charging

Symptom Possible Problem Solution Note

Your iPod or cell phone will 
not charge.

The wrong adapter is being used. Make sure the correct adapter is being used for your 
specific iPod or cell phone model.

Some cell phones cannot charge 
via USB without software from the 
charging system.

Pairing

Symptom Possible Problem Solution Note

The audio device does not pair 
with the JBL On Tour™ XTB 
system.

The JBL On Tour XTB system is being 
overdriven by an amplified audio source. 

The JBL On Tour XTB system is not 
powered on.

The JBL On Tour XTB system is still 
connected to another Bluetooth source 
device.

The battery in the Bluetooth audio source 
device or JBL On Tour XTB unit is low.

The audio device is not compatible. Verify with  
the manufacturer.

Press down on the Power button.

Disconnect the connected Bluetooth audio device 
and turn the JBL On Tour XTB system power off, then 
back on.

Recharge or replace the battery in the Bluetooth audio 
source device and/or replace the batteries in the JBL 
On Tour XTB unit.

The blue LED should be constantly 
on, indicating that the system is in 
the Discoverable mode.

If the amber LED on the JBL On 
Tour XTB unit is on, it is indicating 
a low battery.
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JBL and Odyssey are trademarks of Harman International Industries, Incorporated, registered in the United States and/or other countries. JBL On Tour is a trademark of  
Harman International Industries, Incorporated. 
The Bluetooth word mark and logo are registered trademarks owned by the Bluetooth SIG, Inc., and any use of such marks by Harman International Industries, Incorporated,  
is under license. Other trademarks and trade names are those of their respective owners.
Nokia and Nokia XpressMusic are trademarks or registered trademarks of Nokia Corporation.
iPod is a trademark of Apple Inc., registered in the U.S. and other countries. Shuffle is a trademark of Apple Inc. 

JBL et Odyssey sont des marques commerciales de Harman International Industries, Incorporated, déposées aux États-Unis et/ou dans d’autres pays. JBL On Tour est une  
marque commerciale de Harman International Industries, Incorporated.
Le nom et le logo Bluetooth sont des marques déposées appartenant au Bluetooth SIG, Inc., et toute utilisation de ces marques par Harman International Industries, Incorporated, 
fait l’objet d’une licence. Les autres marques commerciales et noms de commerce appartiennent à leurs propriétaires respectifs.
Nokia et Nokia XpressMusic sont des marques commerciales ou marques déposées de Nokia Corporation.
iPod est une marque commerciale de Apple Inc., déposée aux États-Unis et dans d’autres pays. Shuffle est une marque commerciale de Apple Inc.

Harman Consumer Group, Inc.
8500 Balboa Boulevard, Northridge, CA 91329 USA
516.255.4525 (USA only)
www.jbl.com

© 2008 Harman International Industries, Incorporated. All rights reserved. Tous droits réservés.
Document Number: 950-0224-001 Rev. D
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